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DocuTracks Version 2.0     

Installation SSL Certificate Guide

 






Mozilla Firefox 1.5

Docutracks Installation Steps 

Step 1

Enter the web URL http://mylogin.docutracks.com in the browser [Mozilla Firefox 1.5] 

The SSL Certificate message appears as shown below.  
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[website Certified by an Unknown Aut

Unable to verifythe identity of mylogn docutracks.com a5 3 trusted ste.

Possible reasons for this error

- Vour browser does nt recognize the Certficate Authorty that issued the ste's cetficate
- The sites certficate is incomplete due to a server misconfiguration.

- You are connected to a site pretending ta be mylagi.dactracks.com, passbly t cbtain
your confidential nformation

Ploase natiy the site's webmaster about tis problem
Before accepting this certficate, you should examine this ite's ceticate carefully. Are you

wiing o t0 accept this certicate for the purpose of dentifying the Web st
mylogin.docutracks.com?

Exarine Certficate,

& Accept this certficate permanently
 Accept ths certficate temporari For this session

" Donot accept this cetficate and do not connect to this Web site

==





To accept the SSL certificate permanently do the following: 

· Select the Option “Accept this certificate permanently
· Click OK button.  

· The Docutracks Login screen appears.  

Note: This SSL Certificate will appear only for the initial Docutracks installation procedure.
To avoid this message do the following:

1. Go to the Tools menu -> Options.

2. Click on the Advanced Options and then select the Security Tab 
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3. Select / Enable the Use SSL 2.0 and Use SSL 3.0 check boxes in the Protocols frame.

4. Below the When a web site requires a certificate heading, select the “Select one automatically” option.

5. Click on the “View Certificates” button.

6. The Certificate manager window will open as shown below.

Step 2

1. In the Certificate manager window click on the Web Sites tab.
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2. You can view the installed certificate.

3. You can also get the details of the installed certificate by double clicking on the SSL symbol.

4. Click OK button.

5. The DocuTracks Login screen appears.
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